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“At any given moment
you have the power to
say this is not how the
story is going to end.” ―
Christine Mason Miller
 



You can recognize survivors of abuse
by their courage. When silence is so
very inviting, they step forward and
share their truth so others know they
aren’t alone.” ― Jeanne McElvaney
 



“Never forget that
walking away from
something unhealthy is
brave even if you stumble
a little on your way out the
door.”
 



NGO'S YOU CAN
REACH OUT TO
ActionAid

 ActionAid  has a 24X7  toll free helpline called
Gauravi- 18002332244 - victims are provided

with counseling, intervention, legal and medical
help,  as well as rehabilitation.

Azad Foundation  
Azad Foundation helps women who continue to

stay in abusive relationships due to financial
dependency. They provide job training as well as

emotional support. 
Email: azadfoundation@gmail.com

Jagori
Jagori provides psycho-social counselling and

support to women survivors of violence.
Email: helpline@jagori.org

 Contact number: +91 11 2669 1219



Central Social Welfare Board -Police
Helpline-1091/ 1291, (011) 23317004

Shakti Shalini - women's shelter
(011) 24373736/ 24373737

Joint Women's Programme 
(011) 24619821

Sakshi - violence intervention center
(0124) 2562336/ 5018873

Delhi Commission for Women
(011) 23379181/ 23370597

Women's Cell, Delhi Police
(011) 24673366 / 4156 / 7699

 

National Helplines For 
Domestic Violence
Victims
 



How To Reach Out
In this lock down, leaving your abusive

household has becoming increasingly difficult.
Here are a few pointers in case you are

floundering to get help.
  

 

When you contact an NGO or call a helpline
ensure that your abuser is not around to see
you do it. They might cut off your access to
the phone and internet or lash out at you.

 
Before you contact an NGO or a helpline

during this time, calm your nerves and take a
deep breath.

 
While talking to an NGO/Hotline be as clear as

you can about the kind of assistance you
need- support can range from emotional

support to finding a place for you at a shelter
home.

 
You are brave and strong. This step you have

taken will save your life.



Tips For Being At
Home And
Staying Safe

There has been a steep rise in domestic
violence cases during this lock down. If
you find yourself in a situation where
your partner has become an abuser:

 
1) Don't hesitate to tell friends and family-

create a support system for yourself.
2) If you have children- keep them safe and

away from your abuser. Keep them
engaged in activities.

3) Try to stay as far from your abuser as you
can within the house as well.

4) Start different passion projects so you
aren't available to your abuser. 

5) Try to set boundaries- this is often
difficult, but it is the first step to overcoming

abuse. 
6) If abuse reaches a level that you cannot

withstand- contact professional help.



COVID-19 and
Domestic Violence
in India
 

The National Commission for
Women (NCW), which receives

complaints of domestic violence
from across the country,

recorded a twofold rise of
domestic violence cases during
the lockdown period. The total
complaints from women rose
from 116 in the first week of

March , to 257 in the final week.
 



"When women
and girls are
‘locked down’ in
their homes with
abusive partners,
they are at much
greater risk than
ever before."-
Amina
Mohammed, UN
Deputy Secretary-
General
 



Global Action
  In Argentina, pharmacies have been

declared safe spaces for victims of
abuse to report. 

In France, grocery stores have pop-
up-services and 20,000 hotel room
nights have been made available to
those women who cannot go home.
In Spain, the government has told

women that they are exempt from the
lockdown if they need to leave the

home because of abuse.
Canada and Australia have set up

funds for violence against women as
part of their national plans to counter

the fall-out from COVID-19.
The UN is increasingly pressurizing

states to take concrete steps for
victims of violence during this time.



You Are
Not Alone
During
This Time,
Reach Out
For Help.
 


